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DAHLE NORTH AMERICA APPOINTS BOB CHAMPAGNE
AS TECHNICAL SERVICE MANAGER:

Peterborough, NH, July 6, 2005— Dahle North America is pleased to announce the recent
appointment of Bob Champagne as Technical Service Manager. Champagne will be responsible
for maintaining and managing Dahle authorized service centers, handling incoming technical and
service related calls, and maintaining product ETL/UL certifications.

“We’re excited to have Bob as part of the Dahle team,” said Scott Prokop, VP and General
Manager, Dahle North America, Inc. “We believe his impressive technical background, as well as
his extensive knowledge of the service/trepair industry will prove to be an asset to our dealers and
customers.”

Bob comes to us from MFSI in North Chelmsford, MA where he served as Branch Manager. At
MFSI Bob managed depot repair and service contracts for multi vendor computer systems and
peripheral devices in the New England area. In addition to over 15 years in the technical field, Bob
also served in the U.S. Air Force stationed in Abilene TX. Bob holds several USAF electronic
certifications and is currently furthering his education by taking business courses at New
Hampshire Community Technical College. Bob is also actively involved in the local community.
He is currently the Sewer Commissioner for the Town of Greenfield, NH in which he lives.

Dahle North America, Inc. is a fully integrated manufacturer and distributor of business machines
and office products with a brand name recognized for quality and precision. Dahle markets more
then 300 products, including paper shredders, paper cutters and trimmers, scissors, letter folders,
and pencil sharpeners, for the home, office, and art markets.

For more information on Dahle products please call (800) 995-1379 or visit their website at
www.dahle.com
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